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Resumen

El estudio se titula “El control interno de las cuentas por cobrar y los resultados
econdmicos de la empresa Corporacion Crons Perti S.A.C. en el ano 2020”. Su objetivo se
centra en establecer la influencia del control interno de las cuentas por cobrar en los
resultados econémicos de la empresa Corporacion Crons Pertl S.A.C. en el 2020. El estudio
es aplicado y no experimental; se establece con una muestra el acervo contable de los
periodos 2016 — 2020 y 26 trabajadores. Para ello, se emplearon las técnicas de andlisis
documental y las encuestas respectivamente. Los principales resultados indicaron que la
situacion del control interno de las cuentas por cobrar resultd deficiente; ademas, se
comprobd que los resultados econdmicos antes de la aplicacion del control interno fueron
inadecuados. Asi, se verificd que los indices de liquidez y gestion fueron negativos para la
organizacion, pero, luego de la aplicacion del control interno, se verificd que los niveles
mejoraron de forma significativa. Finalmente, se llegd a concluir que el control interno de
las cuentas por cobrar mejora los resultados econémicos de la empresa Corporacién Crons

Perd S.A.C. en el afio 2020.

Palabras clave: control interno, cuentas por cobrar, resultados econémicos.
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Abstract

The study is entitled The internal control of accounts receivable and the economic
results of the company Corporacion Crons Peru SAC, in the year 2020 had as objective:
To establish the influence of the internal control of accounts receivable in the economic
results of the company Corporacion Crons Peri SAC, 2020. The study is applied and non-
experimental, where the accounting collection of the periods 2016 - 2020 and 26 workers
was established as a sample, for which the techniques of documentary analysis and surveys
were used respectively. The main results indicated that the situation of internal control of
accounts receivable was deficient, in addition, it was verified that the economic results
before the application of internal control were inadequate where it was verified that the
liquidity and management indexes were negative for the organization; but after the
application of the internal control, it was verified that these levels improved significantly.
Finally, it was concluded by stating that the internal control of accounts receivable

improves the economic results of the company Corporacién Crons Peru S.A.C., 2020.

Keywords: internal control, accounts receivable, economic results.
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