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Resumen

El objetivo de |a presente investigacion es determinar la relacion entre el ambiente
de control y la presencia de errores en las funciones contabl es de una empresa dedicada al
servicio de outsourcing contable en Lima en e afio 2020. Se trata de una investigacion
basica con un disefio no experimental y e manego de la encuestay e cuestionario como
técnica e instrumento, respectivamente. En efecto, se aplicaron dos cuestionarios a 30
colaboradores de la empresa Obst Perd. Asimismo, para € enfoque tedrico, se empled el
informe COSO y se consider6 como base legal laLey N.° 27785, Ley Organicadd Sistema
Nacional de Control y de la Contraloria Genera de laRepublica. En ese sentido, se obtuvo
como resultado la existencia de una correlacion negativa entre las variables ambiente de
control y presencia de errores en las funciones contables. Esto se verificO mediante la
prueba de Rho Spearman, donde se obtuvo un resultado de un valor de ,000 de significancia.
Por tanto, existe correlacion entre las variables por su valor de significancia menor a 0,05

y, € coeficiente de correlacion de -0.749** .

Palabras clave: ambiente de control, errores contables, COSO, control interno.



Abstract

The objective of this research is to determine the relationship between the control
environment and the presence of errorsin the accounting functions of acompany dedicated
to the accounting outsourcing service in Limain 2020. Experimental and handling of the
survey and questionnaire as a technique and an instrument, respectively. Indeed, two
guestionnaires were applied to 30 employees of the company Obst Peru. Likewise, for the
theoretical approach, the COSO report was used and Law No. 27785, Organic Law of the
National Control System and the Office of the Comptroller General of the Republic, was
considered as the legal basis. In this sense, the result was the existence of a negative
correlation between the control environment variables and the presence of errors in the
accounting functions. This was verified by the Rho Spearman test, where a result of a
significance value of .000 was obtained. Therefore, there is a correlation between the
variables due to their significance value less than 0.05 and the correlation coefficient of -
0.749 **,

Keywor ds. Control environment, accounting errors, COSO, interna control.



