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RESUMEN

Esta investigacion tuvo por objetivo general determinar la relacion que existe entre la
motivacion ddl personal y el clima laboral de la empresa de transporte interprovincial
Transmar Express SAC en laciudad de Limaen el 2018. Para ello, se ha utilizado como
metodol ogia una de tipo béasico, disefio correlaciona y enfoque cuantitativo. Asimismo,
se selecciond como poblacion a 198 colaboradores que pertenecen a la empresa de
transporte Transmar Express SAC, y la muestra se calculé en 130 trabgjadores. La
investigacion reportd |os siguientes resultados: (a) € 63.8% de |os empleados sefial 6 que
el climalaboral tiene un nivel bajo, (b) el 70% no se identifico con la organizacion, (c)
el 65.4% indico que lasrelacionesinterpersonal es presentan un nivel bajo, y (d) el 56.9%
considerd la motivacién en un nivel bajo (la motivacion intrinseca en un 63.1% y la
motivacion extrinseca en un 57.7%). De este modo, se concluye que existe una relacion
entre la motivacion y € clima laboral de la organizacion, puesto que se evidencia una
correlacion positiva entre estas dos variables. Asi mismo, existe relaciéon entre la
motivacion intrinseca y extrinseca con € clima laboral, ya que ambas muestran

correlaciones positivas considerables.

Palabras claves: Motivacion, climalaboral, Transmar
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ABSTRACT

The general objective of this research was to determine the relationship between the
motivation of the staff and the work environment of the Interprovincial Transportation
company Transmar Express SAC, Lima 2018. The research methodology used was the
basic type, correlational design and quantitative approach. 198 employees belonging to
the transport company Transmar, SAC, were selected as the population. and the sample
was calculated in 130 workers. The research reported the following results: 63.8% of the
employees indicated that the work environment has a low level, 70% of them do not
identify with the organization, 65.4% indicate that interpersonal relationships have alow
level. While in terms of motivation, it is evidenced that 56.9% consider a low level,
intrinsic and extrinsic motivation are also classified as low, according to the perception
of 63.1% and 57.7% of the employees, respectively. Inthisway, it is concluded that there
isarelationship between motivation and the organi zation'swork environment, sincethere
Isapositive correl ation between these two variables. Likewise, thereisa so arelationship
between intrinsic and extrinsic motivation with the work environment, since both show

considerable positive correlations.

Keywords. Motivation, work climate, Transmar
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